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Tourism education / research  
 
 A Reflection of Core Marketing Subjects in E-Hospitality Programmes : 

The IPO Model / Xin Huang, Sunny Sun, Rob Law . — 2021 January-June. 

— p. 336-344. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1774033 

 A review of research into discrete choice experiments in tourism : 

Launching the Annals of Tourism Research Curated Collection on 

Discrete Choice Experiments in Tourism / Astrid Kemperman . — 2021 

March. — p. 1-15. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103137 

 A systematic review of literature on contested heritage / Yang Liu, 

Karine Dupre, Xin Jin . — 2021 January-March. — p. 442-465. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1774516 

 An Exploratory Study of Hospitality and Tourism Stakeholders' 

Perceptions of Professional Etiquette / Cynthia S. Deale, Seung-Hyun 

Lee . — 2021. — p. 43-56. 

IN: Journal of Hospitality and Tourism Education .- 33./1. 

https://doi.org/10.1080/10963758.2019.1654891 

 Are we really progressing sustainable tourism research? : A 

bibliometric analysis / Brent Moyle, Char-lee J. Moyle, Lisa Ruhanen 

et al . — 2021 January-March. — p. 106-122. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1817048 

 Authorship Structures and Collaboration Networks in Tourism Journals 

/ Mehmet Ali Köseoglu, Brian King . — 2021. — p. 57-65. 

IN: Journal of Hospitality and Tourism Education .- 33./1. 

https://doi.org/10.1080/10963758.2019.1655433 

 Becoming common plantain : metaphor, settler responsibility, and 

decolonizing tourism / Michela J. Stinson, Bryan S.R. Grimwood, 

Kellee Caton . — 2021 January-March. — p. 234-252. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1734605 

 Callings and Satisfaction among Hospitality Students : The Mediation 

of Thriving and Moderation of Living a Calling / Lisa Cain, Andrew 

Moreo, Imran Rahman . — 2021. — p. 89-98. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1791139 

 Effectiveness of E-Learning as Seen by Meeting Planners / Annamarie 

D. Sisson, Junehee Kwon . — 2021. — p. 75-88. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1791138 

https://doi.org/10.1080/1528008X.2020.1774033
https://doi.org/10.1016/j.annals.2020.103137
https://doi.org/10.1080/13683500.2020.1774516
https://doi.org/10.1080/10963758.2019.1654891
https://doi.org/10.1080/09669582.2020.1817048
https://doi.org/10.1080/10963758.2019.1655433
https://doi.org/10.1080/09669582.2020.1734605
https://doi.org/10.1080/10963758.2020.1791139
https://doi.org/10.1080/10963758.2020.1791138
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 Emotional Intelligence as a Predictor of Academic Performance in 

Hospitality Higher Education / Edmund Goh, Hyun Jeong Kim . — 2021. — 

p. 140-146. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1791140 

 Examining the Concept of Creativity in a Culinary School Setting / 

Howard Hsia, Tung-Liang Chen, Te-Shyang Tan . — 2021. — p. 66-73. 

IN: Journal of Hospitality and Tourism Education .- 33./1. 

https://doi.org/10.1080/10963758.2020.1726766 

 Experiential Learning Methods in Culinary Course Can Bridge the Gap : 

Student Perceptions on How Hands-On Curriculum Prepares Them for 

Industry / Joe Askren, Waynne James . — 2021. — p. 111-125. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1791134 

 Factors Affecting the Training Needs of Tourism Planners : Evidence 

from Guangdong-Hong Kong-Macao Greater Bay Area / Dongzhi Chen, Kun 

Zhang, Chenxi Li . — 2021 January-June. — p. 109-118. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1753629 

 Future research on visitors' attitudes to tourism destinations / 

Arghavan Hadinejad, Nick Noghan, Brent D. Moyle et al . — 2021 April. 

— p. 1-5. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104215 

 Hospitality Ethics : Perspectives from Hotel Practitioners and Intern 

Students / Chih-Ching Teng, Shan-Shan Cheng . — 2021. — p. 99-110. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1791135 

 Hospitality Students' Acquisition of Knowledge and Skills through a 

Virtual Field Trip Experience / A. Patiar, S. Kensbock, P. 

Benckendorff et al . — 2021. — p. 14-28. 

IN: Journal of Hospitality and Tourism Education .- 33./1. 

https://doi.org/10.1080/10963758.2020.1726768 

 Internship Work-related Stress : A Comparative Study between 

Hospitality and Marketing Students / Christopher Mensah, Edem M. 

Azila-Gbettor, Melody Enyonam Appietu et al . — 2021. — p. 29-42. 

IN: Journal of Hospitality and Tourism Education .- 33./1. 

https://doi.org/10.1080/10963758.2020.1726769 

 Megaliths, material engagement, and the atmospherics of neo-lithic 

ethics : presage for the end(s) of tourism / Mick Smith, Siobhan 

Speiran, Peter Graham . — 2021 January-March. — p. 337-352. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1730387 

 Reversed polarity items in tourism scales : best practice or 

dimensional pitfall? / B. Bynum Boley, Evan J. Jordan, Kyle Maurice 

Woosnam . — 2021 January-March. — p. 466-478. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1774517 

 The experience of emotion : Directions for tourism design / Serena 

Volo . — 2021 January. — p. 1-11. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103097 

 Tourism, animals and the scales of justice / David A. Fennell, 

https://doi.org/10.1080/10963758.2020.1791140
https://doi.org/10.1080/10963758.2020.1726766
https://doi.org/10.1080/10963758.2020.1791134
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Valerie A. Sheppard . — 2021 January-March. — p. 314-335. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1768263 

 Towards a Perfect Mix of Teaching Typology : An Application of 

Education Learning Spaces Principles / Weng Si Lei, Ching-Chi Lam . — 

2021. — p. 126-139. 

IN: Journal of Hospitality and Tourism Education .- 33./2. 

https://doi.org/10.1080/10963758.2020.1868308 

 
 
Tourism economy – tourism politics  
 
 Conceptualizing justice tourism and the promise of posthumanism / 

Jaume Guia . — 2021 January-March. — p. 503-520. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1771347 

 Does a VAT rise harm the tourism industry? : Portuguese evidence / 

Cesario Mateus, Irina B. Mateus . — 2021 April. — p. 1-17. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104234 

 Does good governance attract tourists? / Claudio Detotto, Sauveur 

Giannoni, Claire Goavec . — 2021 February. — p. 1-9. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104155 

 Green procurement and financial performance in the tourism industry : 

the moderating role of tourists' green purchasing behaviour / Ambra 

Galeazzo, Natalia Ortiz-de-Mandojana, Javier Delgado-Ceballos . — 

2021 January-March. — p. 700-716. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1734546 

 Interfirm resource integration in destination contexts / Havard Ness, 

Sven A. Haugland, Jarle Aarstad . — 2021 January-March. — p. 66-81. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1687664 

 La taxe de séjour, un outil de financement majeur : Des collectivités 

locales dans leurs actions pour le tourisme / Stanislas Bourbon . — 

2021.Mars-Avril. — p.16-19. 

IN: Espaces .- 2021./359. 

 Modeling the Economic Effect of Statutory Taxation on Gaming 

Hospitality / Xinhua Gu, Li Sheng, Chun Yip Yuen et al . — 2021 

February. — p. 325-344. 

https://doi.org/10.1177/1096348020962217 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

 Revisiting the tourism-inequality nexus : evidence from a panel of 

developed and developing economies / Junwook Chi . — 2021 January-

March. — p. 755-767. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1743243 

 Spatial spillovers of agglomeration economies and productivity in the 

tourism industry : The case of the UK / Yoo Ri Kim, Allan M. 

Williams, Sangwon Park et al . — 2021 February. — p. 1-13. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104201 

https://doi.org/10.1080/09669582.2020.1768263
https://doi.org/10.1080/10963758.2020.1868308
https://doi.org/10.1080/09669582.2020.1771347
https://doi.org/10.1016/j.tourman.2020.104234
https://doi.org/10.1016/j.tourman.2020.104155
https://doi.org/10.1080/13683500.2020.1734546
https://doi.org/10.1080/13683500.2019.1687664
https://doi.org/10.1177/1096348020962217
https://doi.org/10.1080/13683500.2020.1743243
https://doi.org/10.1016/j.tourman.2020.104201
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 Tax on tourism in Europe : Does higher value-added tax (VAT) impact 

tourism demand in Europe? / Helga Kristjánsdóttir . — 2021 January-

March. — p. 738-741. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1734550 

 Testing the validity of the tourism-led growth hypothesis under long-

range dependence / Jorge V. Pérez-Rodríguez, Heiko Rachinger, María 

Santana-Gallego . — 2021 January-March. — p. 768-793. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1744537 

 The income elasticity gap and its implications for economic growth 

and tourism development : the Balearic vs the Canary Islands / 

Federico Inchausti-Sintes, Augusto Voltes-Dorta, Pere Suau-Sánchez . 

— 2021 January-March. — p. 98-116. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1722618 

 The principle of circular economy in tourism at Lake Balaton / 

Neumann Ildikó Virág, Varga-Dani Barbara . — 2020 December. — p. 25-

42. 

IN: Pannon Management Review .- 9./különszám 

https://pmr.uni-pannon.hu/articles/pmr_9_1.pdf#page=25 

 The threshold effects of educational tourism on economic growth / 

Chor Foon Tang . — 2021 January-March. — p. 33-48. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1694869 

 Ticket prices and revenue levels of tourist attractions in China : 

Spatial differentiation between prefectural units / Ting Wang, Pu Wu, 

Quansheng Ge et al . — 2021 April. — p. 1-19. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104214 

 Tourism and electricity consumption in 9 European countries : a 

decomposition analysis approach / María P. Pablo-Romero, Antonio IN.: 

Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1684881 

 Tourism and inequality : A relook on the Kuznets curve / Sudeshna 

Ghosh, Subrata Kumar Mitra . — 2021 April. — p. 1-8. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104255 

 Tourism specialization, economic growth, human development and 

transition economies : The case of Poland / Robertico R. Croes, Jorge 

Ridderstaat, Monika Bak et al . — 2021 February. — p. 1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104181 

 Transitional justice and the political 'work' of domestic tourism / 

Duncan Light, Remus Cretan, Andreea-Mihaela Dunca . — 2021 January-

March. — p. 742-754. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1763268 

 
 
Tourist motivation – behavior  
 

 A behaviour-based typology of travellers using an online travel 

marketplace / Sunghan Ryu, Kyungmin Choi, Daegon Cho . — 2021 

https://doi.org/10.1080/13683500.2020.1734550
https://doi.org/10.1080/13683500.2020.1744537
https://doi.org/10.1080/13683500.2020.1722618
https://doi.org/10.1080/13683500.2019.1694869
https://doi.org/10.1016/j.tourman.2020.104214
https://doi.org/10.1080/13683500.2019.1684881
https://doi.org/10.1016/j.tourman.2020.104255
https://doi.org/10.1016/j.tourman.2020.104181
https://doi.org/10.1080/13683500.2020.1763268
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January-March. — p. 228-246. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1710477 

 Acculturation, shopping acculturation, and shopping motives of 

International Residential Tourists / María D. De-Juan-Vigaray, Joan 

B. Garau-Vadell, Albert Sesé . — 2021 April. — p. 1-9. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104229 

 Authenticity orientation as an attitude : Scale construction and 

validation / Svetlana Stepchenkova, Hyejin Park . — 2021 April. — p. 

1-14. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104249 

 Cultural Interest and Emotional Perception of Tourists in WHS / Jesús 

Claudio Pérez Gálvez, Pedro Antonio Fuentes Jiménez, Miguel Jesús 

Medina-Viruel et al . — 2021 January-June. — p. 345-366. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1780538 

 Le mixte entre travail et vacances va etre de plus en plus présent / 

közrem. Clément Marions ; Céline Perronnet . — 2021.Mars-Avril. — 

p.72-75. 

IN: Espaces .- 2021./359. 

 Le temps d'une nuit, d'un week-end prolongé ou d'un mois : Les 

hoteliers incitent les clients au workation / Céline Perronnet . — 

2021.Mars-Avril. — p.84-87. 

IN: Espaces .- 2021./359. 

 Luxury shopping abroad : What do Chinese tourists look for? / Kam 

Hung, Lianping Ren, Hanqin Zhang Qiu . — 2021 February. — p. 1-8. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104182 

 Perceived food souvenir quality as a formative second-order construct 

: how do tourists evaluate the quality of food souvenirs? / Chaang-

Iuan Ho, Li-Wei Liu, Yulan Yuan et al . — 2021 January-March. — p. 

479-502. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1715928 

 Residential tourism and eudaimonic well-being : A 'value-adding' 

analysis / Fei Hao, Honggen Xiao . — 2021 March. — p. 1-14. 

Residential tourism; Well-being; Dali.China; Mobility 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103150 

 Spatial-temporal response patterns of tourist flow under entrance 

tourist flow control scheme / Yan Han, Guang Yang, Tiantian Zhang . — 

2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104246 

 The long run and short run impact of international tourists' retail 

shopping on domestic retail sale / Hassan F. Gholipour, Reza 

Tajaddini, Amir E. Andargoli . — 2021 January-March. — p. 297-303. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1732882 

 The Role of Dyadic Cohesion on Secure Attachment Style toward Marital 

Satisfaction : A Dyadic Analysis on Couple Vacation Decision / Angga 

https://doi.org/10.1080/13683500.2019.1710477
https://doi.org/10.1016/j.tourman.2020.104229
https://doi.org/10.1016/j.tourman.2020.104249
https://doi.org/10.1080/1528008X.2020.1780538
https://doi.org/10.1016/j.tourman.2020.104182
https://doi.org/10.1080/13683500.2020.1715928
https://doi.org/10.1016/j.annals.2021.103150
https://doi.org/10.1016/j.tourman.2020.104246
https://doi.org/10.1080/13683500.2020.1732882
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Pandu Wijaya, Yulia Arisnani Widyaningsih . — 2021 January-June. — p. 

119-142. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1756022 

 Tourist misbehavior : Psychological closeness to fellow consumers and 

informal social control / Lisa C. Wan, Michael K. Hui, Yao Qiu . — 

2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104258 

 Tourists' cultural competence : A cosmopolitan perspective among 

Asian tourists / Jo-Hui Lin, Daisy X.F. Fan, Sheng-Hshiung Tsaur et 

al . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104207 

 Transformative tourism : Tourists' drawings, symbols, and narratives 

of change / Joelle Soulard, Nancy Gard McGehee, Marc J. Stern et al . 

— 2021 March. — p. 1-28. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103141 

 Traveling with pets : Constraints, negotiation, and learned 

helplessness / Tianyu Ying, Jingyi Tang, Jun Wen et al . — 2021 

February. — p. 1-15. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104183 

 
 
Destination marketing/management – Branding  
 
 Celebrity endorsements in destination marketing : A three country 

investigation / Subhadip Roy, Wioleta Dryl, Luciana de Araujo Gil . — 

2021 April. — p. 1-18. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104213 

 Deconstructing the indigenous in tourism : The production of 

indigeneity in tourism-oriented labelling and handicraft/souvenir 

development in Northern Europe / E. Carina H. Keskitalo, Hannelene 

Schilar, Susanna Heldt Cassel et al . — 2021 January-March. — p. 16-

32. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1696285 

 Destination Design : A heuristic case study approach to 

sustainability-oriented innovation / Anna Scuttari, Harald Pechlaner, 

Greta Erschbamer . — 2021 January. — p. 1-14. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103068 

 Destination image analytics for tourism design : An approach through 

Airbnb reviews / Lidija Lalicic, Estela Marine-Roig, Berta Ferrer-

Rosell et al . — 2021 January. — p. 1-13. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103100 

 Do destinations have multiple lifecycles? / Bob McKercher, IpKin 

Anthony Wong . — 2021 April. — p. 1-5. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1080/1528008X.2020.1756022
https://doi.org/10.1016/j.tourman.2020.104258
https://doi.org/10.1016/j.tourman.2020.104207
https://doi.org/10.1016/j.annals.2021.103141
https://doi.org/10.1016/j.tourman.2020.104183
https://doi.org/10.1016/j.tourman.2020.104213
https://doi.org/10.1080/13683500.2019.1696285
https://doi.org/10.1016/j.annals.2020.103068
https://doi.org/10.1016/j.annals.2020.103100


7 

 

https://doi.org/10.1016/j.tourman.2020.104232 

 Examining the Influence of Digital Information Quality on Tourists' 

Experience / Phetvaroon Kullada, Crysantina R. Michelle Kurniadjie . 

— 2021 January-June. — p. 191-217. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1769522 

 Faire progresser la profession, quels que soient nos moyens et par 

tous les moyens! / Jean Pinard . — 2021.Mars-Avril. — p.26-31. 

IN: Espaces .- 2021./359. 

 From fragmentation to collaboration in tourism promotion : an 

analysis of the adoption of IMC in the Amalfi coast / Maria Palazzo, 

Agostino Vollero, Alfonso Siano et al . — 2021 January-March. — p. 

567-589. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1782856 

 Image and risk perceptions : an integrated approach / Laura Perpina, 

Lluís Prats, Raquel Camprubí . — 2021 January-March. — p. 367-384. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1715355 

 Investigating tourist destination choice : Effect of destination 

image from social network members / Xiaofeng Pan, Soora Rasouli, 

Harry Timmermans . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104217 

 Niche tourism destinations' online reputation management and 

competitiveness in big data era : evidence from three Italian cases / 

Valentina Cillo, Riccardo Rialti, Manlio Del Giudice et al . — 2021 

January-March. — p. 177-191. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1608918 

 Selling Authentic Happiness : Indigenous wellbeing and romanticised 

inequality in tourism advertising / Tarryn Phillips, John Taylor, 

Edward Narain et al . — 2021 March. — p. 1-13. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103115 

 Smart Tourism Design : Launching the annals of tourism research 

curated collection on designing tourism places / Zheng Xiang, Jason 

L. Stienmetz, Daniel R. Fesenmaier . — 2021 January. — p. 1-7. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2021.103154 

 The impact of video games on destination image / Louis-Etienne 

Dubois, Tom Griffin, Christopher Gibbs et al . — 2021 January-March. 

— p. 554-566. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1724082 

 This must be the place : A destination-loyalty model for extreme 

sporting events / Francesco Raggiotto, Daniele Scarpi . — 2021 April. 

— p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104254 

 
 

https://doi.org/10.1016/j.tourman.2020.104232
https://doi.org/10.1080/1528008X.2020.1769522
https://doi.org/10.1080/13683500.2020.1782856
https://doi.org/10.1080/13683500.2020.1715355
https://doi.org/10.1016/j.tourman.2020.104217
https://doi.org/10.1080/13683500.2019.1608918
https://doi.org/10.1016/j.annals.2020.103115
https://doi.org/10.1016/j.annals.2021.103154
https://doi.org/10.1080/13683500.2020.1724082
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Cultural tourism – Heritage tourism – Spiritual tourism  
 
 Cultural production and transmission in museums : A social practice 

perspective / Mao-Ying Wu, Yixuan Tong, Geoffrey Wall et al . — 2021 

March. — p. 1-14. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103130 

 Existential walking / Ana María Munar, Jane W. Meged, Mads Bodker et 

al . — 2021 March. — p. 1-14. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103118 

 Extending hot authentication : Imagining fantasy space / Jane Lovell, 

James Thurgill . — 2021 March. — p. 1-17. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103138 

 Heritage justice, conservation, and tourism in the Greater Caribbean 

/ Brent R. Fortenberry . — 2021 January-March. — p. 253-276. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1757684 

 Heritage tourism, historic roadside markers and "just representation" 

in Tennessee, USA / Candace Forbes Bright, Kelly N. Foster, Andrew 

Joyner et al . — 2021 January-March. — p. 428-447. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1768264 

 Indigenous tourism and cultural justice in a Tz'utujil Maya 

community, Guatemala / Lucy C. Harbor, Carter A. Hunt . — 2021 

January-March. — p. 214-233. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1770771 

 Locally situated rights and the 'doing' of responsibility for 

heritage conservation and tourism development at the cultural 

landscape of Honghe Hani Rice Terraces, China / Jun Gao, Hongxia Lin, 

Chaozhi Zhang . — 2021 January-March. — p. 193-213. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1727912 

 Representation of "mill girls" at a UNESCO World Heritage Site in 

Gunma, Japan / Naho Ueda Maruyama, Kyle Maurice Woosnam . — 2021 

January-March. — p. 277-294. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1738443 

 Roots tourism : a second wave of Double Consciousness for African 

Americans / Alana K. Dillette . — 2021 January-March. — p. 412-427. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1727913 

 Sustainable development of industrial heritage tourism : A case study 

of the Industrial Monuments Route in Poland / Adam R. Szromek, 

Krzysztof Herman, Mateusz Naramski . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104252 

 The salience of stakeholders in religious tourism : A case study of 

the Dajia Mazu pilgrimage / Chien-Lin Lin . — 2021 January. — p. 1-

16. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103091 

https://doi.org/10.1016/j.annals.2020.103130
https://doi.org/10.1016/j.annals.2020.103118
https://doi.org/10.1016/j.annals.2020.103138
https://doi.org/10.1080/09669582.2020.1757684
https://doi.org/10.1080/09669582.2020.1768264
https://doi.org/10.1080/09669582.2020.1770771
https://doi.org/10.1080/09669582.2020.1727912
https://doi.org/10.1080/09669582.2020.1738443
https://doi.org/10.1080/09669582.2020.1727913
https://doi.org/10.1016/j.tourman.2020.104252
https://doi.org/10.1016/j.annals.2020.103091
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 Tourism and equine heritage in France : the case study of the CADRE 

NOIR DE SAUMUR and the VENDÉE STUD / Sylvine Pickel-Chevalier . — 

2021 January-March. — p. 117-133. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1706459 

 Travel for mindfulness through Zen retreat experience : A case study 

at Donghua Zen Temple / Yao-Chin Wang, Po-Ju Chen, Huiming Shi et al 

. — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104211 

 World heritage and social justice : Insights from the inscription of 

Yazd, Iran / Raymond Rastegar, Zohreh Zarezadeh, Ulrike Gretzel . — 

2021 January-March. — p. 521-540. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1782925 

 
 
Hospitality industry  
 

 A Bayesian non-parametric stochastic frontier model / A. George 

Assaf, Mike Tsionas, Florian Kock et al . — 2021 March. — p. 1-15. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103116 

 Benchmarking tourist hotels performance for strategies development / 

Tien-Chin Wang, Shu-Li Huang . — 2021 January-March. — p. 424-441. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1718065 

 Building hospitalty institutionality in Campos do Jordao/Brazil / 

Bruna de Castro Mendes, Airton José Cavenaghi, Roseane Barcellos 

Marques . — 2021 January-March. — p. 264-278. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1713059 

 Co-creation related expectations in services / Liska Fanny . — 2020 

December. — p. 53-75. 

IN: Pannon Management Review .- 9./különszám 

https://pmr.uni-pannon.hu/articles/pmr_9_1.pdf#page=53 

 Evaluation of Good Hygiene Practices in Food Trucks from the 

Perspective of Internal and External Auditors / Francine Dolberth 

Dardin, Caroline Opolski Medeiros, Mariana do Nascimento Diz et al . 

— 2021 January-June. — p. 143-162. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1756023 

 Excess capacity, production technology and technical inefficiency in 

hospitality sector / Fikru Kefyalew Alemayehu, Subal C. Kumbhakar . — 

2021 February. — p. 1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104202 

 Factor Analysis of Hotel Selection Attributes and Their Significance 

for Different Groups of German Leisure Travelers / Daniel Spoerr . — 

2021 January-June. — p. 312-335. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1774032 

https://doi.org/10.1080/13683500.2019.1706459
https://doi.org/10.1016/j.tourman.2020.104211
https://doi.org/10.1080/09669582.2020.1782925
https://doi.org/10.1016/j.annals.2020.103116
https://doi.org/10.1080/13683500.2020.1718065
https://doi.org/10.1080/13683500.2020.1713059
https://doi.org/10.1080/1528008X.2020.1756023
https://doi.org/10.1016/j.tourman.2020.104202
https://doi.org/10.1080/1528008X.2020.1774032
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 Interactions between Service Recovery Efforts and Customer 

Characteristics : Apology, Compensation, and Empowerment . — 2021 

January-June. — p. 218-244. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1769523 

 Optimal Information-Sharing Behaviors among Hotels : Game-Theoretical 

Approach / Sungsoo Kim, Steven M. Slutsky, Brijesh Thapa . — 2021 

February. — p. 283-303. 

https://doi.org/10.1177/1096348020936358 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

 Restaurant tipping in Europe : a comparative assessment / Stefan 

Gössling, Sébastien Fernandez, Carlos Martin-Rios et al . — 2021 

January-March. — p. 811-823. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1749244 

 The effects of the minimum wage on the operating performance of 

hotels in the U.S. / Sung Gyun Mun, Linda Woo . — 2021 February. — p. 

1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104205 

 The influence of board interlocks on firm performance : In the 

context of geographic diversification in the restaurant industry / 

Hyoung Ju Song, Seoki Lee, Kyung Ho Kang . — 2021 April. — p. 1-9. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104238 

 The Issue of Endogeneity and Possible Solutions in Panel Data 

Analysis in The Hospitality Literature / Sungbeen Park, Sujin Song, 

Seoki Lee . — 2021 February. — p. 399-418. 

https://doi.org/10.1177/1096348020919993 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

 The origins and creation of the tourist hotel industry in Spain from 

the end of the 19th century to 1936 : Barcelona as a case study / 

Carlos Larrinaga, Rafael Vallejo . — 2021 February. — p. 1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104203 

 
 
Tourist / Customer satisfaction / experience  
 
 Aspects of life-quality among international and native students / 

Sasné Grósz Annamária, Lőrincz Katalin, Xia Dehua, et al . — 2020 

December. — p. 9-24. 

IN: Pannon Management Review .- 9./különszám 

https://pmr.uni-pannon.hu/articles/pmr_9_1.pdf#page=9 

 Better sleep, better trip : The effect of sleep quality on tourists' 

experiences / Yang Yang, Zhenxing Mao, Xiaowei Zhang . — 2021 March. 

— p. 1-14. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103153 

 Examining the Effect of Shopping Mall Attributes in Predicting 

Tourist Shopping Satisfaction and Behavioral Intentions : Variation 

across Generation X and Y / Muslim Amin, Kisang Ryu, Cihan Cobanoglu 

et al . — 2021 January-June. — p. 367-394. 

https://doi.org/10.1080/1528008X.2020.1769523
https://doi.org/10.1177/1096348020936358
https://doi.org/10.1080/13683500.2020.1749244
https://doi.org/10.1016/j.tourman.2020.104205
https://doi.org/10.1016/j.tourman.2020.104238
https://doi.org/10.1177/1096348020919993
https://doi.org/10.1016/j.tourman.2020.104203
https://doi.org/10.1016/j.annals.2021.103153
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IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1818667 

 Expanding our understanding of cruise visitors' expenditure at 

destinations : The role of spatial patterns, onshore visit choice and 

cruise category / Ana B. Casado-Díaz, Sandra Navarro-Ruiz, Juan Luis 

Nicolau et al . — 2021 April. — p. 1-13. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104199 

 Investigating the effects of a shared bike for tourism use on the 

tourist experience and its consequences / Ching-Fu Chen, Chia-Yi 

Huang . — 2021 January-March. — p. 134-148. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1730309 

 Predicting Tourist Loyalty toward Cultural Creative Attractions the 

Moderating Role of Demographic Factors / Carol Y. Lu, David Dean, Dwi 

Suhartanto et al . — 2021 January-June. — p. 293-311. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1773371 

 Shifts of Guests' Perception on Drivers of Customer Equity for 

Loyalty over Time : A Multiple Mediation Analysis / Bo Youn Lee, So 

Young Park . — 2021 January-June. — p. 30-54. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1746224 

 Tourism experiences vs. material purchases : Effects of eudaimonic 

consumption motive on consumers' reactions to individous comparisons 

/ Wan Yang, Ye Zhang, Kevin Kam Fung So . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104247 

 Understanding the causes of negative tourism experiences / Jong-

Hyeong Kim, Yisan Wang, Hanqun Song . — 2021 January-March. — p. 304-

320. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1711711 

 When customers like preferential recovery (and when not)? / Zhi Lu, 

Anna Mattila, Stephanie Q. Liu . — 2021 March. — p. 1-14. 

IN: Annals of Tourism Research .- 87. vol. 1. 

https://doi.org/10.1016/j.annals.2020.103135 

 
 
Covid-19 

 
 Affective forecasting and travel decision-making : An investigation 

in times of a pandemic / Marion Karl, Florian Kock, Brent W. Ritchie 

et al . — 2021 March. — p. 1-14. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103139 

 Afraid to travel after COVID-19? : Self-protection, coping and 

resilience against pandemic 'travel fear' / Danni Zheng, Qiuju Luo, 

Brent W. Ritchie . — 2021 April. — p. 1-13. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104261 

https://doi.org/10.1080/1528008X.2020.1818667
https://doi.org/10.1016/j.tourman.2020.104199
https://doi.org/10.1080/13683500.2020.1730309
https://doi.org/10.1080/1528008X.2020.1773371
https://doi.org/10.1080/1528008X.2020.1746224
https://doi.org/10.1016/j.tourman.2020.104247
https://doi.org/10.1080/13683500.2020.1711711
https://doi.org/10.1016/j.annals.2020.103135
https://doi.org/10.1016/j.annals.2021.103139
https://doi.org/10.1016/j.tourman.2020.104261
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 Beyond fragmentary : A proposed measure for travel vaccination 

concerns / Charles Atanga Adongo, Edem Kwesi Amenumey, Akwasi Kumi-

Kyereme et al . — 2021 April. — p. 1-22. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104180 

 Financement des organismes institutionnels : Des ressources malmenées 

par la crise du Covid-19 / Véronique Brizon, Benoit Artige . — 

2021.Mars-Avril. — p.12-15. 

Covid-19.tourisme 

IN: Espaces .- 2021./359. 

 Forecasting tourism recovery amid COVID-19 / Hanyuan Zhang, Haiyan 

Song, Long Wen et al . — 2021 March. — p. 1-16. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103149 

 Pandemics, tourism and global change : a rapid assessment of COVID-19 

/ Stefan Gössling, Daniel Scott, C. Michael Hall . — 2021 January-

March. — p. 1-20. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1758708 

 Ports closed to cruise ships in the context of COVID-19 : What 

choices are there for coastal states? / Anne Choquet, Awa Sam-

Lefebvre . — 2021 January. — p. 1-10. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103066 

 Smart Korea : Governance for smart justice during a global pandemic / 

Jiyoung Choi, Seunghoon Lee, Tazim Jamal . — 2021 January-March. — p. 

541-550. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1777143 

 The good, the bad and the ugly on COVID-19 tourism recovery / Anestis 

K. Fotiadis, Stathis Polyzos, Tzung-Cheng T.C. Huan . — 2021 March. — 

p. 1-14. 

IN: Annals of Tourism Research .- 87. vol. 1. 

https://doi.org/10.1016/j.annals.2020.103117 

 Une bonne dictature pourrait décider qu'on ne peut pas aller a plus 

de 100 kilometres de chez soi le week-end / Jean Viard . — 2021.Mars-

Avril. — p.106-109. 

IN: Espaces .- 2021./359. 

 
 

Human Resource Management / Hospitality employment 
 
 Change or perish : Examining the role of human capital and dynamic 

marketing capabilities in the hospitality sector / Tamer H. 

Elsharnouby, Said Elbanna . — 2021 February. — p. 1-13. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104184 

 Fueling the intrapreneurial spirit : A closer look at how spiritual 

leadership motivates employee intrapreneurial behaviors / Muhammad 

Usman, Moazzam Ali, Chidiebere Ogbonnaya et al . — 2021 April. — p. 

1-13. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104227 

 Hotel work-family support policies and employees' needs, concerns and 

https://doi.org/10.1016/j.tourman.2020.104180
https://doi.org/10.1016/j.annals.2021.103149
https://doi.org/10.1080/09669582.2020.1758708
https://doi.org/10.1016/j.annals.2020.103066
https://doi.org/10.1080/09669582.2020.1777143
https://doi.org/10.1016/j.annals.2020.103117
https://doi.org/10.1016/j.tourman.2020.104184
https://doi.org/10.1016/j.tourman.2020.104227
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Challenges : The Case of Working Mothers' maternity leave experience 

/ Emily Ma, Laurie Wu, Wan Yang et al . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104216 

 Justice Perceptions and Job Outcomes among Family-owned Hotel Workers 

in Accra, Ghana / Esther T. Appaw-Agbola, Christopher Mensah, Edem M. 

Azila-Gbettor et al . — 2021 January-June. — p. 82-108. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1753628 

 Management perceptions of sexual harassment of hotel room attendants 

/ Rawan Nimri, Sandra Kensbock, Janis Bailey et al . — 2021 January-

March. — p. 354-366. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1722619 

 Momentary well-being matters : Daily fluctuations in hotel employees' 

turnover intention / Xiaolin Shi, Susan E. Gordon, Chun-Hung Tang . — 

2021 April. — p. 1-16. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104212 

 Organizational level antecedents of value co-destruction in 

hospitality industry : an investigation of the moderating role of 

employee attribution / Uchechukwu Edwin Ukeje, Taiwo Temitope Lasisi, 

Kayode Kolawole Eluwole . — 2021 January-March. — p. 842-856. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1763928 

 The Effects of Customer Interactional Injustice on Hotel Employees' 

Emotion Regulation : Case Study of an Upscale Shanghai Hotel / Zilan 

Gong, Joseph Mick La Lopa, Sijie Zhang . — 2021 January-June. — p. 1-

29. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1746223 

 The Study of Job Motivational Factors and Its Influence on Job 

Satisfaction for Hotel Employees of Thimphu, Bhutan / Jigme Norbu, 

Prateep Wetprasit . — 2021 January-June. — p. 245-266. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1769524 

 Workplace mistreatment and spiritual leadership : new cure for 

ancient curse / Azar Ghaedi, Ali Ozturen, Sedigheh Safshekan . — 2021 

January-March. — p. 340-353. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1719988 

 
 
Online information / Webbased technologies 
 
 Characterizing destination networks through mobility traces of 

international tourists : A case study using a nationwide mobile 

positioning dataset / Yang Xu, Jingyan Li, Alexander Belyi et al . — 

2021 February. — p. 1-20. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104195 

https://doi.org/10.1016/j.tourman.2020.104216
https://doi.org/10.1080/1528008X.2020.1753628
https://doi.org/10.1080/13683500.2020.1722619
https://doi.org/10.1016/j.tourman.2020.104212
https://doi.org/10.1080/13683500.2020.1763928
https://doi.org/10.1080/1528008X.2020.1746223
https://doi.org/10.1080/1528008X.2020.1769524
https://doi.org/10.1080/13683500.2020.1719988
https://doi.org/10.1016/j.tourman.2020.104195
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 Does a cute artificial intelligence assistant soften the blow? : The 

impact of cuteness on customer tolerance of assistant service failure 

/ Xingyang Lv, Yue Liu, Jingjing Luo et al . — 2021 March. — p. 1-19. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103114 

 Exploring the influence of culture on tourist experiences with robots 

in service delivery environment / Youngjoon Choi, Munhyang Oh, Miju 

Choi et al . — 2021 January-March. — p. 717-733. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1735318 

 Forecasting Chinese cruise tourism demand with big data : An 

optimized machine learning approach / Gang Xie, Yatong Qian, Shouyang 

Wang . — 2021 February. — p. 1-10. 

In: Tourism Management.- 82./1. 
https://doi.org/10.1016/j.tourman.2020.104208 

 Predicting the intentions to use chatbots for travel and tourism / 

Santiago Melián-González, Desiderio Gutiérrez-Tano, Jacques Bulchand-

Gidumal . — 2021 January-March. — p. 192-210. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1706457 

 Review of tourism forecasting research with internet data / Xin Li, 

Rob Law, Gang Xie et al . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104245 

 Understanding tourist information search behaviour : the power and 

insight of social network analysis / Sanghoon Kang, Woo Gon Kim, 

Deukhee Park . — 2021 January-March. — p. 403-423. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1771290 

 Value co-creation and value co-destruction through interactive 

technology in tourism : the case of 'La Cité du Vin' wine museum, 

Bordeaux, France / Valentina Kirova . — 2021 January-March. — p. 637-

650. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1732883 

 Web-based GIS for managing and promoting tourism in sub-Saharan 

Africa / Joseph Mango, Ebru Colak, Xiang Li . — 2021 January-March. — 

p. 211-227. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1711028 

 
 
Sustainable tourism/hospitality 
 

 Applying the resilience principles for sustainable ecotourism 

development : A case study of the Nakdong Estuary, South Korea / Yun 

Eui Choi, Chi-Ok Oh, Jinhyung Chon . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104237 

 Exploring the dynamic linkages between tourism growth and 

environmental pollution : new evidence from the Mediterranean 

countries / Jing Gao, Lei Zhang . — 2021 January-March. — p. 49-65. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1688767 

https://doi.org/10.1016/j.annals.2020.103114
https://doi.org/10.1080/13683500.2020.1735318
https://doi.org/10.1016/j.tourman.2020.104208
https://doi.org/10.1080/13683500.2019.1706457
https://doi.org/10.1016/j.tourman.2020.104245
https://doi.org/10.1080/13683500.2020.1771290
https://doi.org/10.1080/13683500.2020.1732883
https://doi.org/10.1080/13683500.2019.1711028
https://doi.org/10.1016/j.tourman.2020.104237
https://doi.org/10.1080/13683500.2019.1688767
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 Interactive effects of message framing and information content on 

carbon offsetting behaviors / Oscar Hengxuan Chi, Gregory Denton, 

Dogan Gursoy . — 2021 April. — p. 1-10. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104244 

 Justice and ethics : towards a new platform for tourism and 

sustainability / Tazim Jamal, James Higham . — 2021 January-March. — 

p. 143-157. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1835933 

 Making an impact on Bali's water crisis : Research to mobilize NGOs, 

the tourism industry and policy makers / Stroma Cole, Agung Wardana, 

Wiwik Dharmiasih . — 2021 March. — p. 1-14. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103119 

 Prospective tourist preferences for sustainable tourism development 

in Small Island Developing States / Gaetano Grilli, Emmanouil 

Tyllianakis, Tiziana Luisetti et al . — 2021 February. — p. 1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104178 

 The appeal of sustainability in luxury hospitality : An investigation 

on the role of perceived integrity / Cesare Amatulli, Matteo De 

Angelis, Anna Stoppani . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104228 

 Tourism, inclusive growth and decent work : a political economy 

critique / Raoul V. Bianchi, Frans de Man . — 2021 January-March. — 

p. 353-371. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1730862 

 Value co-creation in sustainable tourism : A service-dominant logic 

approach / Xavier Font, Rosa English, Alkmini Gkritzali et al . — 

2021 February. — p. 1-13. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104200 

 
 
Residents attitudes 
 
 Beyond cost-benefit analysis : resident emotions, appraisals and 

support toward tourism performing arts developments / Danni Zheng, 

Brent W. Ritchie, Pierre J. Benckendorff . — 2021 January-March. — p. 

668-684. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1732881 

 Does tourism really cause stress? : A natural experiment utilizing 

ArcGIS Survey123 / Evan J. Jordan, Casey Moran, Josephine M. Godwyll 

. — 2021 January-March. — p. 1-15. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1702001 

 Facial expressions versus words : Unlocking complex emotional 

responses of residents toward tourists / Shiqin Zhang, Nan Chen, 

Cathy H.C. Hsu . — 2021 April. — p. 1-13. 
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 Residents with camera : Exploring tourism impacts through 

participant-generated images / Theres Winter, Emmanuel Akwasi Adu-

Ampong . — 2021 March. — p. 1-18. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103112 

 The dialogic negotiation of justice / Becky Shelley, Can-Seng Ooi, 

Lisa Denny . — 2021 January-March. — p. 488-502. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1727487 

 Transgenerational place attachment in a New Zealand seaside 

destination / Zhe Chen, Chris Ryan, Yingsha Zhang . — 2021 February. 

— p. 1-11. 

In: Tourism Management.- 82./1. 
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 Destination gender : Scale development and cross-cultural validation 

/ Li Pan, Lu Lu, Tingting Zhang . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104225 

 Exploring the antecedents and consequences of political animosity : 

the case of millennial female tourists traveling to India / Villy 

Abraham, Rinat Mizrahi, Oded Orly . — 2021 January-March. — p. 279-

296. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1767043 

 Gender Wage Gap in Hospitality / Xisco Oliver, Maria Sard . — 2021 

February. — p. 345-372. 

https://doi.org/10.1177/1096348020909423 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

 Metoo and tourism : a systematic review / Yael Ram . — 2021 January-

March. — p. 321-339. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1664423 

 Online expression as Well-be(com)ing : A study of travel blogs on 

Nepal by Chinese female tourists / Wenyue Xu, Xiaoming Zhang . — 2021 

April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104224 

 Tourist engagement and loyalty : gender matters? / S. Mostafa 

Rasoolimanesh, Catheryn Khoo-Lattimore, Shuhaida Md Noor et al . — 
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urban tourism development using a Q-sort methodology / Samantha Boom, 

Jelmer Weijschede, Frans Melissen et al . — 2021 January-March. — p. 

520-535. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1722076 

 Taking the urban tourist activity pulse through digital footprints / 

Pablo Martí, Clara García-Mayor, Leticia Serrano-Estrada . — 2021 

January-March. — p. 157-176. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1706458 

 La promotion des villes européennes forcée de s'adapter en temps de 

crise / Flavie Baudot . — 2021.Mars-Avril. — p.56-61. 

IN: Espaces .- 2021./359. 

 Factors influencing the co-occurence of visits to attractions : The 

case of Madrid, Spain / Juan M. Hernández, Yolanda Santana-Jiménez, 

Christian González-Martel . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104236 

 Are neighbour tourists more sensitive to crowding? : The impact of 

distance on the crowding-out effect in tourism / Markus Schuckert, 

Jialin Wu . — 2021 February. — p. 1-11. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104185 

 Smartmentality in Ljubljana / Abbie-Gayle Johnson, Jillian M. Rickly, 

Scott McCabe . — 2021 January. — p. 1-12. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103094 

 
 
Social media / social networks /sharing economy 
 

 An Exploratory Analysis of Geotagged Photos From Instagram for 

Residents of and Visitors to Vienna / Ulrich Gunter, Irem Önder . — 

2021 February. — p. 373-398. 

https://doi.org/10.1177/1096348020963689 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

 Automated topic modeling of tourist reviews : Does the Anna Karenina 

principle apply? / Andrei P. Kirilenko, Svetlana O. Stepchenkova, 

Xiangyi Dai . — 2021 April. — p. 1-13. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104241 

 Differences in online reviews caused by distribution channels / Jong 

Min Kim, Soonchul Hyun . — 2021 April. — p. 1-7. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104230 

 Learning patterns of tourist movement and photography from geotagged 

photos at archaeological heritage sites in Cuzco, Peru / Nicole D. 

Payntar, Wei-Lin Hsiao, R. Alan Covey et al . — 2021 February. — p. 

1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104165 

 Tourism flows in large-scale destination systems / Kádár Bálint, Gede 

Mátyás . — 2021 March. — p. 1-16. 
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Transport – tourism 
 
 A Conservation of Resources schema for exploring the influential 

forces for air-travel stress / Ye Zhang, Jase R. Ramsey, Melanie P. 

Lorenz . — 2021 April. — p. 1-17. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104240 

 A review of research into air transport and tourism : Launching the 

Annals of Tourism Research Curated Collection on Air Transport and 

Tourism / Andreas Papatheodorou . — 2021 March. — p. 1-17. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103151 

 Biofuels in aviation : mitigation prospects for the emissions of 

Brazilian tourists / Jean Paul Ceron, Ghislain Dubois . — 2021 

January-March. — p. 685-699. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1763929 

 The asymmetric impact of air transport on economic growth in Spain : 

fresh evidence from the tourism-led growth hypothesis / Daniel 

Balsalobre-Lorente, Oana Madalina Driha, Festus Victor Bekun et al . 

— 2021 January-March. — p. 503-519. 
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 The carbon impact of flying to economics conferences : is flying more 

associated with more citations? / Konstantinos Chalvatzis, Peter L. 

Ormosi . — 2021 January-March. — p. 40-67. 

IN: Journal of Sustainable Tourism .- 29./1-3. 
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Risk/Crisis – tourism / Safety – tourism 
 
 Deconstructing tourist scams : A social-practice-theory perspective / 

Ding Xu, Philip L. Pearce, Tingzhen Chen . — 2021 February. — p. 1-

16. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104186 

 Epidemiological susceptibility risk and tourist flows around the 

world / Charilaos Mertzanis, Avraam Papastathopoulos . — 2021 

January. — p. 1-11. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103095 

 International Tourists' Threat Appraisal, Coping Appraisal, and 

Protection Intention / Mehri Yasami . — 2021 January-June. — p. 163-

190. 
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 Regaining international tourism attractiveness after an armed 

conflict : the role of security spending / Luke Emeka Okafor, Usman 
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 When lightning strikes twice : The tragedy-induced demise and 

attempted corporate resuscitation of Malaysia airlines / Shaen 

Corbet, Marina Efthymiou, Brian Lucey et al . — 2021 March. — p. 1-

23. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103109 

 
 

Food/gastrotourism – Wine tourism 
 
 Indigenous food sovereignty and tourism : the Chakra Route in the 

Amazon region of Ecuador / Verónica Santafe-Troncoso, Philip A. 

Loring . — 2021 January-March. — p. 392-411. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1770769 

 Slow food justice and tourism : tracing Karakilcik bread in 

Seferihisar, Turkey / Ilkay Tas Gürsoy . — 2021 January-March. — p. 

467-487. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1770772 

 Terroir wine festival visitors : uncorking the origin of behavioural 

intentions / Martinette Kruger, Armand Viljoen . — 2021 January-

March. — p. 616-636. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2019.1667310 

 Virtual wine tours and wine tasting : The influence of offline and 

online embodiment integration on wine purchase decisions / Han Wen, 

Xi Y. Leung . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104250 

 Wine tourism : a multisensory experience / Ana Brochado, Oana Mihaela 

Stoleriu, Cristina Lupu . — 2021 January-March. — p. 597-615. 

IN.: Current Issues in Tourism .- 24./1-6. 
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Health tourism/Wellness tourism 
 
 Dimensions of holistic wellness as a result of international wellness 

tourism experiences / Alana K. Dillette, Alecia C. Douglas, Carey 

Andrzejewski . — 2021 January-March. — p. 794-810. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1746247 

 Health tourism in a developed country with a dominant tourism market 

: the case of the United States' travellers to Canada / Saba Salehi-

Esfahani, Jorge Ridderstaat, Ahmet Bulent Ozturk . — 2021 January-

March. — p. 536-553. 

IN.: Current Issues in Tourism .- 24./1-6. 
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 South to South Medical Tourists, the Liminality of Iran? / Sanaz 

Soltani, Maedeh Ghorbanian, Aaron Tham . — 2021 January-June. — p. 
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 Would you really recommend it? : Antecedents of word-of-mouth in 

medical tourism / Babak Taheri, Dominic Chalmers, Juliette Wilson et 

al . — 2021 April. — p. 1-18. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104209 

 
 
Climate change 
 
 Flying in the Face of Climate Change : Quantitative psychological 

approach examining the social drivers of individual air travel / Lisa 

Oswald, Andreas Ernst . — 2021 January-March. — p. 68-86. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1812616 

 Media representations of climate change risk to ski tourism : a 

barrier to climate action? / Natalie L. B. Knowles, Daniel Scott . — 

2021 January-March. — p. 149-156. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1722077 

 Overcoming information asymmetry in tourism carbon management : The 

application of a new reporting architecture to Aotearoa New Zealand / 

Ya-Yen Sun, James Higham . — 2021 April. — p. 1-11. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104231 

 
 
Tourism development 
 
 Chinese outbound tourism : An alternative modernity perspective / 

Jinsheng Zhu, David Airey, Aranya Siriphon . — 2021 March. — p. 1-11. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2021.103152 

 Humanism, dignity and indigenous justice : the Mayan Train 

megaproject, Mexico / Blanca A. Camargo, Mario Vázquez-Maguirre . — 

2021 January-March. — p. 372-391. 

IN: Journal of Sustainable Tourism .- 29./1-3. 
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 Knowledge co-creation : The role of tourism consultants / Lisa 

Ruhanen, Nozomi Saito, Megan Axelsen . — 2021 March. — p. 1-11. 
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Dark tourism 
 

 Dialectical emotions in a dark heritage site : A study at the 

Auschwitz Death Camp / Gila Oren, Amir Shani, Yaniv Poria . — 2021 
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a TripAdvisor case study / Frédéric Bornarel, Héléne Delacour, 

Sébastien Liarte et al . — 2021 January-March. — p. 824-841. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1751593 

 
 

Natur-based tourism / ecotourism  
 
 Mental health key to tourism infrastructure in China's new megapark / 

Ralf Buckley, Linsheng Zhong, Steve Martin . — 2021 February. — p. 1-

9. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104169 

 Spatiotemporal tourism pattern in a large reindeer (Rangifer tarandus 

tarandus) range as an important factor in disturbance research and 

management / Vegard Gundersen, Knut Marius Myrvold, Geir Rune Rauset 

et al . — 2021 January-March. — p. 21-39. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1804394 

 

 
Theme parks 
 

 An exploration of actor-network theory and social affordance for the 

development of a tourist attraction : A case study of a Jimmy-related 

theme park, Taiwan / Yeong-Shyang Chen, Shou-Tsung Wu . — 2021 

February. — p. 1-12. 

In: Tourism Management.- 82./1. 

https://doi.org/10.1016/j.tourman.2020.104206 

 Parcs de loisirs : Les chiffres-clés, les tendances a retenir / Brice 

Lahay . — 2021.Mars-Avril. — p.94-103. 

IN: Espaces .- 2021./359. 

 

 
Overtourism 
 

 
 Overtourism, place alienation and the right to the city : insights 

from the historic centre of Seville, Spain / Iban Diaz-Parra, Jaime 

Jover . — 2021 January-March. — p. 158-175. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1717504 

 Service robots or human staff : How social crowding shapes tourist 

preferences / Yuansi Hou, Ke Zhang, Gang Li . — 2021 April. — p. 1-9. 

IN: Tourism Management .- 83./1. 
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 Visitor satisfaction in wilderness in times of overtourism : a 

longitudinal study / Anna Dóra Saethórsdóttir, C. Michael Hall . — 

2021 January-March. — p. 123-141. 

IN: Journal of Sustainable Tourism .- 29./1-3. 
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Volunteer tourism 
 
 "Doing it for the 'gram"? : The representational politics of popular 

humanitarianism / Orlando Woods, Siew Ying Shee . — 2021 March. — p. 

1-11. 

IN: Annals of Tourism Research .- 87./1. 

https://doi.org/10.1016/j.annals.2020.103107 

 Host volunteering in tourism as a voluntary exchange / Hongxia Qi . — 

2021 January-March. — p. 857-870. 

IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1080/13683500.2020.1758042 

 'My dark heaven' : Hidden voices in orphanage tourism / Esther Bott . 

— 2021 March. — p. 1-12. 

IN: Annals of Tourism Research .- 87./1. 
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Tour operation – Tour guides  - Travel agency 
 
 Genuineness Matters in Tourism : A Phenomenology of Filipino Travel 

Management Students' Emotional Experiences of Tour Guides' Verbalized 

Hospitality during Destination Immersion / Allan De Guzman, Jean 

Krystal Bollozos, Lyka De Los Santos et al . — 2021 January-June. — 

p. 267-292. 

IN: Journal of Quality Assurance in Hospitality and Tourism.- 22./1-

3. 

https://doi.org/10.1080/1528008X.2020.1773370 

 A Dynamic Game Theory Model For Tourism Supply Chains / Kerim Keskin, 

Meltem Ucal . — 2021 February. — p. 304-324. 

IN: Journal of Hospitality and Tourism Research .- 45./2. 

https://doi.org/10.1177/1096348020913949 

 
 
Airbnb 
 

 Methodological discussion of Airbnb's hedonic study : A review of the 

problems and some proposals tested on Bordeaux City data / Benoit 

Faye . — 2021 January. — p. 1-21. 

IN: Annals of Tourism Research .- 86./1. 

https://doi.org/10.1016/j.annals.2020.103079 

 Understanding the impact of host facial characteristics on Airbnb 

pricing : Integrating facial image analytics into tourism research / 

Stuart J. Barnes, Samuel Nathan Kirshner . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 
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Rural tourism 
 
 Farm tourism as a driving force for socioeconomic development : a 

benefits viewpoint from Iran / Mohammad Nematpour, Masood Khodadadi . 
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IN.: Current Issues in Tourism .- 24./1-6. 

https://doi.org/10.1016/j.annals.2020.103107
https://doi.org/10.1080/13683500.2020.1758042
https://doi.org/10.1016/j.annals.2020.103110
https://doi.org/10.1080/1528008X.2020.1773370
https://doi.org/10.1177/1096348020913949
https://doi.org/10.1016/j.annals.2020.103079
https://doi.org/10.1016/j.tourman.2020.104235


23 

 

https://doi.org/10.1080/13683500.2020.1711712 

 Interpreting sustainable agritourism through co-evolution of social 

organizations / Paola M.A. Paniccia, Silvia Baiocco . — 2021 January-

March. — p. 87-105. 

IN: Journal of Sustainable Tourism .- 29./1-3. 

https://doi.org/10.1080/09669582.2020.1817046 

 
 
Disabled tourism 
 
 Beyond accessibility : exploring the representation of people with 

disabilities in tourism promotional materials / Stefanie Benjamin, 

Ethan Bottone, Miranda Lee . — 2021 January-March. — p. 295-313. 

IN: Journal of Sustainable Tourism .- 29./1-3. 
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Corporate Social Responsability 
 
 Corporate social responsibility (CSR) : Curators' specific responses 

from Australian museums and art galleries / Ambika Zutshi, Andrew 

Creed, Rajat Panwar et al . — 2021 January-March. — p. 651-667. 
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https://doi.org/10.1080/13683500.2020.1729104 

 
 
Event tourism / Festival tourism 5 
 

 Banding together in a festival context : Examining effects of a 

joint-stakeholder external service recovery / Karin Weber, Cathy H.C. 

Hsu . — 2021 April. — p. 1-12. 

IN: Tourism Management .- 83./1. 

https://doi.org/10.1016/j.tourman.2020.104204 

 Event portfolio management : An emerging transdisciplinary field of 

theory and praxis / Vassilios Ziakas, Donald Getz . — 2021 April. — 

p. 1-15. 

IN: Tourism Management .- 83./1. 
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 Green Practices with Reusable Drinkware at Music and Sporting Events 

: A Hospitality Undergraduate Student Perspective / Annamarie Sisson, 

Amber Grisamore, Jichul Jang . — 2021. — p. 1-13. 
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